Usability Links
Mary Chant, http://www.uiandme.com

Accessibility

http://www.pantos.org/atw/35412.html
Could Helen Keller read your page?
http://research.yale.edu/isp/
http://www.nycwireless.net/membership
AGILE

http://www.uie.com/articles/patton_interview/
In particular Jeff has focused on the application of user centered design techniques on agile projects, resulting in leaner, more collaborative forms of traditional UCD practices. We recently sat down with Jeff to discuss how agile development processes can work with and enhance user experience design.
http://www.carleton.ca/hotlab/hottopics/Articles/July2005-AgileUser-Center.html
Agile User-Centered Web Engineering: The Holy Grail of Web Development
http://www.foruse.com/articles/agiledesign.pdf
Process Agility and Software Usability

http://www.foruse.com/newsletter/foruse12.htm#2
Newsletter- Agile usage
http://www.agilealliance.org/recent_books
Agile books

http://www.agilemanifesto.org/
Agile Manifesto

Ajax

http://softwareas.com/ajax-patterns
http://dev.aol.com/log4ajax
logging
Alerts
http://developer.apple.com/documentation/UserExperience/Conceptual/OSXHIGuidelines/XHIGWindows/chapter_17_section_6.html
Alerts are dialogs that appear when the system or an application needs to communicate information to the user. Alerts provide messages about error conditions or warn users about potentially hazardous situations or actions. MAC Developer Connection

http://www.mactech.com/articles/develop/issue_24/parsons.html
Guidelines for Effective Alerts

http://www.oracle.com/technology/tech/blaf/specs/dialogsMessaging_template.html
standard message types – Oracle Technology Network

http://ncam.wgbh.org/alerts/summary.html
alerts for the disabled

http://aspn.activestate.com/ASPN/Mail/Message/xml-dist-app/2974929
request/response and fire & forget

http://www.dbmsmag.com/9702d15.html
Notification systems
http://www.zabbix.com/forum/archive/index.php/t-16.html
alert terminology

http://blog.simslearningconnections.com/?p=148
alerts for Search

http://msdn2.microsoft.com/EN-US/library/aa673670.aspx
extending alerts functionality

http://searchwebservices.techtarget.com/tip/0,289483,sid26_gci954183,00.html
XML & alerts

http://www.incident.com/cap/docs/CAP_0.7/CAP_0.7_Dictionary.pdf
alerts data dictionary

Background Graphics
http://citrusmoon.typepad.com/patterns/neutral/index.html
Books
http://www.amazon.com/Set-Phasers-Stun_Design-Technology/dp/0963617885
Set Phasers on Stun: And Other True Tales of Design, Technology, and Human Error

http://www.amazon.com/Defensive-Design-Web-improve-messages/dp/073571410X
Defensive Design for the Web: How to improve error messages, help, forms, and other crisis points
http://www.designinginteractions.com/chapters
http://www.mhhe.com/mayfieldpub/tsw/doc-pxp.htm
Handbook of Technical & Scientific Writing

http://www.businessanalysisbooks.com/3540761810.html
The Politics of Usability: A Practical Guide to Designing Usable Systems in Industry
http://www.amazon.com/Interaction-Design-Complex-Problem-Solving/dp/1558608311/ref=sid_dp_dp/103-5294489-2291011?ie=UTF8&qid=1186613925&sr=8-4
Interaction Design for Complex Problem Solving: Developing Useful and Usable Software
http://www.amazon.com/Observing-User-Experience-Practitioners-Technologies/dp/1558609237/ref=pd_sim_b_4/103-5294489-2291011?ie=UTF8&qid=1186613925&sr=8-4
Observing the User Experience: A Practitioner's Guide to User Research
http://www.uidesign.net/interviews_index.html
Book List

http://www.agilealliance.org/recent_books
Branding

http://www.digital-web.com/articles/brand_value_and_the_user_experience/
Cardsorts

http://www.boxesandarrows.com/view/analyzing_card_sort_results_with_a_spreadsheet_template
http://www.infodesign.com.au/usabilityresources/design/cardsorting.asp
http://www.hostserver150.com/usabilit/tools/cardsorting.htm
Content Management

http://www.mindjet.com/us/download/
Dashboards

http://www.edwardtufte.com/bboard/q-and-a-fetch-msg?msg_id=0000bx&topic_id=1&topic=Ask+E%2eT%2e
Tufte Examples and Guidelines

http://dashboardspy.com/
tons of dashboard stuff

http://www.idashboards.com/newsletter/newsletter.html
dashboard newsletter
http://www.dmreview.com/whitepaper/WID408.pdf
Analytic Apps vs. BI Tools

http://www.enterprise-dashboard.com/
Dashboard examples

http://dashboardspy.com/templates.html
Dashboard templates

http://forums.digimoto.com/shwmessage.aspx?ForumID=13&MessageID=3018
screen shots
Data Entry

http://blogs.ittoolbox.com/eai/implementation/archives/characterbased-data-entry-screen-checklist-12271?rss=1
http://www.geekgirls.com/databasics_03.htm
http://msdn2.microsoft.com/en-us/library/ms971323.aspx
http://ses.indiana.edu/campusServices/sisTraining/onlineHelp/student_financials/payment_charge_proc/group_data_entry.cfm
http://www.sapdesignguild.org/resources/r3_history.asp
http://www.developerdotstar.com/community/node/269
http://hcibib.org/sam/1.html
http://www.bijonline.com/index.cfm?section=article&aid=267
Design

http://www.adobe.com/newsletters/edge/july2006/articles/article4/
http://www.digital-web.com/articles/user_interface_design_for_web_applications/
applications vs. sites

http://facweb.cs.depaul.edu/sgrais/icon_design.htm
icon design

http://ideaconference.org/2006/presentations/08_IDEA2006_ian.pdf
The Design of Data – powerpoint

http://www.andyrutledge.com/quiet-structure.php
Quiet Structure – web redesign

FTP

http://www.thefreecountry.com/webmaster/freeftpclients.shtml
Future

http://research.microsoft.com/adapt/
Research goals include both the pursuit of basic science and the development of computing and communications applications that demonstrate new functionalities and flexibility.
http://www.urbanrevision.com/
Keyboard

http://www.answers.com/topic/keyboard-mnemonic
http://www.answers.com/topic/function-key?cat=biz-fin
function keys

Marketing/IT

http://www.techtarget.com/
IT marketers
Mental Models

http://www.redwines.btinternet.co.uk/chris/Thesis/thesis5.html#Anchor-5.1-47787
Newsletters
http://www.sapdesignguild.org/newsletter.asp
http://www.uxmatters.com/index.php
http://lists.interactiondesigners.com/listinfo.cgi/discuss-interactiondesigners.com
http://www.uie.com/
http://www.humanfactors.com/downloads/subscribe.asp
http://www.useit.com/alertbox/subscribe.html
http://www.informationdesign.org/
Organizations
http://www.dmi.org/dmi/html/index.htm
Design Management Institute
Patterns

http://www.mit.edu/%7Ejtidwell/interaction_patterns.html
http://hillside.net/plop/plop2001/accepted_submissions/PLoP2001/DSandu1/PLoP2001_DSandu1_1.pdf
http://www.sapdesignguild.org/community/design/patterns_sap.asp
http://time-tripper.com/uipatterns/Edit-in-Place
http://time-tripper.com/uipatterns/
Portals

http://www.mariosalexandrou.com/definition/web-portal.asp
http://www.nngroup.com/reports/intranet/portals/
Nielsen Norman report on portals

http://www.embedded.com/story/OEG20010727S0084
It’s worse on a browser

In this column, I'm going to draw comparisons between browser-based interfaces and custom applications written for Windows, Macintosh, or other desktop environments.
Prototypes
http://www.guuui.com/issues/02_07.php
Prototyping with Visio
http://www.wqusability.com/handouts/visio-prototyping.pdf
http://www.altia.com/products_photoproto.php?mg='text
http://billwscott.com/
http://www.internettg.org/newsletter/dec00/article_cui.html
Right Click
http://en.wikipedia.org/wiki/Context_menu
http://www.sitepoint.com/article/dont-disable-right-click
http://eurekaman.com/the-beginning-of-the-end-of-the-right-click-menu
http://everything2.com/index.pl?node=right%20click
http://www.7nights.com/asterisk/archive/2004/03/usability-and-flyout-menus
RSS
http://searchwebservices.techtarget.com/tip/0,289483,sid26_gci1017172,00.html
Social

http://www.doe.org/help/?utm_source=google_nat&utm_medium=ppc&utm_term=social_services
http://www.sigchi.org/chi96/proceedings/papers/Kraut/rek_txt.htm
internet use

Standards
http://www.uigarden.net/english/on-the-meta-usability-of-user-interface-standards
http://www.classicsys.com/css06/cfm/article_1995_10.cfm
http://www.456bereastreet.com/archive/200609/dont_stop_advocating_best_practices/
http://www.usabilitynet.org/tools/r_international.htm
ISO standards
Testing

http://www.useit.com/alertbox/980503.html
http://www.userfocus.co.uk/resources/datalogger.html
Open source tool to analyze usability test results

http://www.hq.nasa.gov/pao/portal/usability/process/utPlanning.htm
testing toolkit
Thinkers/Writers

http://www.edge.org/3rd_culture/turner06/turner06_index.html
http://www.plainlanguage.gov/
Using Plain Language
Tools

http://www.baekdal.com/reports/analyzer/
Efficient Usability Analyzer

http://www.myfonts.com/WhatTheFont/
Identify a Font

http://www.humanized.com/
Enso lets you do common computing tasks easier and faster than ever before. You get a huge productivity boost and a simpler digital life.
Training

http://ocw.mit.edu/OcwWeb/Brain-and-Cognitive-Sciences/9-01Fall-2004/RelatedResources/index.htm
MIT Courses

http://www.mhhe.com/mayfieldpub/tsw/doc-pxp.htm
Handbook of Technical and Scientific Writing
Tree Controls

http://www.codeproject.com/cs/miscctrl/TreeViewRadioBox.asp
Tree supports checkboxes and radio buttons

http://www.sothink.com/product/treemenu/index.htm
Tree menus – free trial
(code not commented)
UCD

http://www.uxmatters.com/MT/archives/000206.php
http://www.uie.com/articles/myths_of_innovation/
myth of innovation
The Difference between Web Design and GUI Design
http://www.useit.com/alertbox/9705a.html
http://www.iht.com/articles/2007/07/08/business/starts09.php
New York Times – Business Section

http://www.ibm.com/developerworks/library/w-berry/?dwzone=web
IBM article

http://www.foruse.com/articles/activitymodeling.pdf
Activity modeling for UCD

http://www.foruse.com/articles/beyond.pdf
Designing for Performance

http://www.foruse.com/default.htm
Home page - Constantine
UI Department Setup

http://www.useit.com/alertbox/20050328.html
Evangelizing Usability


http://www.uxmatters.com/MT/archives/000206.php
Comparing UXD Business Models

http://www.evolt.org/article/Gorilla_Usability/4090/51076/index.html
Gorilla Usability

http://www.leacock.com/deliverables/fulcher_glass_leacock_preso.doc
UI deliverables

http://www.stcsig.org/usability/resources/afterthoughts2004/bachmann-lifecycle.html
Usability and Lifecycle

http://www.hq.nasa.gov/pao/portal/usability/process/ucdMethods.htm
methods

http://www.hq.nasa.gov/pao/portal/usability/process/index.htm
process
Web Design
http://www.uie.com/articles/components_for_redesign/
web site redesign

Workflow

http://www.acm.org/ubiquity/views/v5i27_bederson.html
